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WORKING DRAFT - PUBLICATION CONTROL: This document is drafted for the 
RedTree launch. Do not publish until the Global Compliance Matrix confirms 
the related launch implementation. Any text marked 'TBD BEFORE 
PUBLICATION' must be resolved and removed before release.

1. Scope

This U.S. Subscription / Automatic Renewal Addendum supplements the Global Subscription 
Terms for U.S. consumers. State-specific mandatory automatic-renewal rules apply where 
relevant.

2. Freemium and free storage/sync test

Freemium is free, no-card and not time-limited. The separate 1 GB Online Storage/Sync test is 
free for 30 days, requires no card and does not automatically convert into a paid subscription. 
RedTree therefore does not use a negative-option conversion from that test to paid service.

3. Paid subscription disclosure

Before obtaining payment information or charging a consumer, RedTree will clearly and 
conspicuously disclose the material recurring-subscription terms, including the amount, 
monthly/annual billing frequency, automatic renewal if applicable, how to cancel and any 
material timing condition.

4. Express informed consent

RedTree will obtain the consumer's express informed agreement to the paid recurring 
subscription before charging the payment method. Consent to a paid subscription is separate 
from use of the free Freemium offer and the free 30-day storage/sync test.

5. Cancellation

RedTree will provide a simple online mechanism to stop future recurring charges. Cancellation 
stops future renewal but does not itself delete the RedTree account or user data.



6. Renewal notices and state requirements

Where a state automatic-renewal law requires a renewal reminder, acknowledgement, specific 
disclosure, online cancellation method or other notice, RedTree will provide it to users covered 
by that law.

7. Refunds

RedTree does not offer voluntary refunds beyond the policy disclosed at purchase, but this does 
not limit refunds or remedies required by federal or state law.

8. No Google Play Billing

Paid RedTree subscriptions are purchased through the RedTree website. No Google Play Billing 
or in-app purchase is offered at launch.

Cancellation channel

Subscriptions taken out on the RedTree website can be cancelled on the RedTree website, 
through the subscription management area, without contacting support.

TBD BEFORE PUBLICATION: the Stripe customer portal, which provides online cancellation, 
must be enabled before this section is published.
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